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BOCC CONTRACT CONTRACT
APPROVAL FORM TRACKING NO,
(Request for Contract Preparation) C,on 3t
GENERAL INFORMATION

Requesting Department Tech Services

Contact Person: Corey Poore

Telephone: (904) 530-6052 Fax: () Email: _ Cpoore@nassaucountyfl.com

CONTRACTOR INFORMATION

Name: Monsido, Inc

Address: __5880 Oberlin Dr. 6" Fl San Diego cA 92121
City State Zip

Contractor’s Administrator Name: __ Taylor Brunelle Title: __Account Executive

Telephone: (619) 273-0126 Fax: (__) Email: __tab@monsido.com

IDENTIFY WHO WILL SIGN CONTRACT ON BEHALF OF CONTRACTOR (NAME AND EMAIL ADDRESS)

Authorized Signatory Name: ___Taylor Brunelle
Authorized Signatory Email: ___tab@monsido.com

CONTRACT INFORMATION

Contract Name:  Monsido Web Governance Suite

Description: Website ADA Compliance

GOODS AND/OR SERVICES TO BE PROCURED, PHYSICAL LOCATION, ETC.

Total Amount of Contract: __ $3.700.00

APPROXIMATE IF NECESSARY

Source of Funds/Account: _ 549000 Termination/Cancellation: 30 Day Notice
Authorized Signatory: Corey Poore
IDENTIFY WHO WILL SIGN CONTRACT ON BEHALF OF BOCC
Contract Dates: From:__01/01/2022 to.___ 12/31/2022
Status:_ X _New Renew Amend# _ WA/Task Order

How Procured:_Sole Source___Single Source__ITB RFP___RFQ__ Coop.___ Other X

If Processing an Amendment:
Contract #: Increased Amount to Existing Contract:

New Contract Dates: to Total or Amended Amount:

Continued on next page
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CHECKLIST
[Review/Complete before sending contract for final signature
Requirement Description omplete By
Contract, Exhibits 1) The contract and all documents incorporated by reference in the contract, Dept

andAppendices

including exhibits and appendices are attached (including E-Verify, Pricing,
Scope, etc.) and properly identified; and

2) All such documents have been read and agreed to in their entirety by
originating department and staff members who have obligations under this
contract.

Name, Address, The full name, address, legal status (i.e., corporation, partnership, etc.) and contact Dept
Contact Person erson of other party are included.
Understanding Written contract matches the verbal understanding of all parties. All terms and Dept
conditions conform to the final negotiations/agreement of the parties.
Competition/Conflicts | This contract does not conflict with any other contracts, promises or obligations of Dept
and Existing the BOCC. The requesting department verifies the BOCC can comply with all
Contracts/Compliance | terms and conditions. Cnty Atty
Other Necessary All other necessary agreements or waivers referred to in contract have been Cnty Atty
Agreements obtained and are attached and properly identified for refcrence.
Indemnification BOCC may not indemnify, hold harmless, be liable to. or reimburse any other party | Cnty Atty
to the contract for claims, lawsuits, damages, attorney fees, or losses incurred by
that party in connection with the contract.
Term of Contract Start and end dates of contract are included. Any renewals are included. Cnty Atty
Warranties/Guarantees| Warranties or guarantees give satisfactory protection. Cnty
Atty/Risk
Insurance Risk manager has or will approve insurance clauses. Levels confirmed in Dept
requirements
Governing Law The contract is governed under the laws of the State of Florida. The contract may be | Cnty Atty
silent on this issue but in no event will another state’s law govern the agreement.
Confidentiality All nondisclosure clauses include exceptions regarding disclosure as required by Cnty Atty
Agreements law. If not applicable, indicate “n/a.”
Names of all persons signing contracts are printed or typed below signatures. Router

Printed/Typed Names

1.

b

([t Finanzerveasad

APPROVALS PURSUANT TO NASSAU COUNTY PURCHASING POLICY
12/6/2021
Department Head/Contract Manager Date
5 Mardiall Egrman 12/6/2021
. P t Date
3 rocuremen @WM 126200
. Office of Mgmt & Budget Date
Dunise (. M 12/6/2021
Date

County Attorney

COUNTY MANAGER - FINAL SIGNATURE APPROVAL
Toer €. Popey fTCP

12/6/2021

County Manager

Date

RETURN OR]GINAL(Sﬁ.O CONTRACTS MANAGEMENT FOR DISTRIBUTION AS FOLLOWS:

Original:
Copies:

BOCC CAF 11/02/2021

Clerk’s Services; Contractor (original or certified copy)
Department; Procurement; RLS Distribution; Clerk Services BOCC
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Customer: Nassau County, Florida

Monsido, Inc. !
monsido,  e00oberinor gh A Offer vai through: Noverber 30, 2021
. San Diego, CA 92121 gn: '

Prepared by: Taylor Brunelle

Monsido Web Governance Suite

Service Description

Monsido is an online tool suite which scans your website once every 7 days or when you request an on-demand scan (up to the
specified number of on-demand scans included in your plan). After each scan, a status report about your website's condition will
be sent to you via email. Scan information can also be accessed in the Monsido dashboard. The intuitive dashboard contains
numerous tools which aliow you and unlimited team members to find and solve issues and make improvements related to Quality
Assurance (QA), Accessibility, Search Engine Optimization (SEO) and Web Governance.

Some of Monsido’s notable features include:

® Weekly scan with report sent via email

* On-demand scans when you need them

¢ User-friendly intuitive dashboard

® Unlimited users and ability to assign roles

® Prioritized error reporting based on page views
* Free live support and training

About Monsido

Monsido’s goal is to help organizations of all types and sizes make website management and maintenance both easier and more
affordable by providing them with smart and easy-to-use solutions. Monsido has a global presence with offices in Australia,
Denmark, and the United States.

Monsido, Inc. | 5880 Oberlin Dr. 6th Fl | San Diego, CA 92121 Quote# 26710082 - Page 1 of 10
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Service module descriptions

All modules may not be included in the selected plan.

Website Quality Assurance

The Monsido Quality Assurance module finds issues on your website which may affect user experience, such as misspellings,
broken links, readability issues and other inconsistencies. It also provides you with an overview of all files on your website and
allows you to track scripts to make sure they are correctly installed.

Document Scanning

The Document Scanning module checks your PDFs, Word, PowerPoint and RTF documents for broken finks. With this module
enabled Content Policies also check the aforementioned document types.

Search Engine Optimization (SEQ)

The SEO module automatically finds technical issues on web pages which may affect search engine rankings, such as missing
or duplicate title tags, heading tags, or alt text on images. It can also find content-related issues, such as content which is too
short. The SEO module not only alerts you to these errors and improvement possibilities, but also has in-tool suggestions on how
to fix the issues.

HTML Accessibility (WCAG 2.0/2.1 A, AA, AAA)

Make sure your website is in compliance with WCAG 2.0/2.1 A, AA, and AAA guidelines so everyone has a good expenience
while on your website. Monsido will scan your website and locate accessibility issues. With our in-app fix recommendations,
accessibility issues are now easier to understand and fix to get your website up to standards.

PDF Accessibility Tracking

Monsido PDF Accessibility Tracking Tool lists all scanned PDF files linked from the scanned website (both internal PDFs and
PDFs linked to on external websites). This enables customers to review each PDF file in order to ensure compliance for the file in
question. With the Monsido PDF Accessibility Tracking Tool, customers can ensure that every listed file is thoroughly tested and
remediated without subjecting to the risks arising from incomplete compliance testing done by tools that are not able to test all
aspects of PDF accessibility.

PDF Accessibility Testing

The Monsido PDF Accessibility Testing Tool provided by Commonlook lists all scanned PDF files linked from the scanned
website (both internal PDFs and PDFs linked to on external websites) and enables the customer to queue them for testing for
WCAG 2.0 issues.

Uptime
The Uptime feature checks your website’s response every 5 minutes and shows the result in graph form. The feature allows you
to set up real-time alerts for problems such as slow response or crashes.

Monsido, Inc. | 5880 Oberlin Or. 6th FI | San Diego, CA 92121 Quote# 26710082 - Page 2 of 10
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Readability Testing

Monsido will test the Readability ievel for scanned pages and make the results available in the reports. Adjusting readability
levels for the target audience ensures that content is read and understood by the website’s visitors.

Heatmaps

The Monsido Heatmaps feature provides detailed information about where website visitors spend time on your website"s pages,
shows visitor behavior and more. With Heatmaps, it is very easy to choose the page(s) to track through the Heatmaps
dashboard.

Analytics

The Monsido Analytics feature provides detailed information about the number of website visitors, visitor behavior, keywords,
popular web pages, and more. Monsido Analytics is very easy to use and understand through the intuitive dashboard.

Policies

The Monsido Policy feature allows you to set up policies for your site and search all crawied pages for violations and specific
content, such as words, strings of words, email addresses, or employee names.

PageAssist

The Monsido PageAssist™ feature allows you to add a personalization button to your website which allows your website visitors
to tailor the web page they’re on to their individual needs.

PageCorrect

PageCorrect™ allows you to work efficiently by correcting quality assurance and accessibility errors directly via the Monsido
platform without having to login to your content management system.

Data Privacy Module

The Data Privacy module allows you to take control of the data on your website and demonstrate your efforts to be compliant
with existing data privacy standards. The easy-to-use module aliows you to automate the management of your website's
personal data by scanning your domain in order to identify and categorize potential privacy issues.

Scans and Automated Reporting

Monsido will scan website pages which are publicly-accessible (up to the number of pages included in your plan and available
using web-crawling methods) every 7 days. Your plan also includes a specific number of on-demand scans which can be
performed as needed. After each scan, an automated report will be sent to you via email.

Support and Training

We offer premium support with white glove service on most of our service plans. Our goal is to respond to any support requests
within 24 business hours. On most plans, we also provide free user training for your entire team. Support can be reached through
our industry leading In-App chat, email, telephone or one-on-one webinar screen share.

Monsido, Inc. | 5880 Oberlin Dr. 6th F1 | San Diego, CA 92121 Quote# 26710082 - Page 3 of 10
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Access to the Monsido Tool

The features and services described above can be accessed by logging in to Monsido at login.monsido.com with each user's
individual login. The customer admin can control access to Monsido by creating new users, deleting users, and editing access
privileges through the online interface.

Monsido, Inc. | 5880 Oberlin Dr. 6th F| [ San Diego, CA 92121 Quote# 26710082 - Page 4 of 10
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Services Order Form

Customer name: Nassau County, Florida Contact: Corey Poore
Address: Phone:

Florida, :

United States Email:

Selected Service:
Web & Accessibility Compliance 2k

Service Capacity: The Services Fee shall include

Quality Assurance and On-page SEO audit

Domain(s) scanned every 7 days for the duration of the term

Up to 30 domains scanned and uplimited authorized users

Scanning of up to 2,000 HTML pages (and documents if document scanning is selected)
Scanning of documents for broken links (PDFs, Word, PowerPoint, and RTF files)

100 on-demand scans available per month

Customer support

Uptime monitor response check every § minutes

Policy compliance testing

Collaboration features (Domain groups, User/Domain access, CMS integration)
Web-analytics (10M page views included per year)

Heatmaps

HTML Accessibility checking (WCAG 2.0/2.1 - A, AA, AAA)

PageAssist module for webpage personalization

PageCorrect module for quickly addressing issues on-the-spot from the Monsido platform
PDF Accessibility testing of up to 500 PDFs (WCAG 2.0/2.1) per year

Performance testing of up to 3 HTML pages

Data Privacy testing of HTML pages

D0NNOREORQERERRRAAEEERE

Consent Manager - enable Cookie Consent options on websites

Service fees
The service fee for this agreement, subject to the terms of Section 4 of the Terms of Service, is:

d For a 1-year Term: USD 3,700/year
(Please check the term length that applies)

This offer is valid through November 30, 2021.

Monsido, Inc. | 5880 Oberlin Dr. 6th Fi | San Diego, CA 92121 Quote# 26710082 - Page 5 of 10
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SaaS services agreement

This SOFTWARE AS A SERVICE AGREEMENT (“the Agreement”) is entered into on this day of , 20__, (the °Effective Date")
between Monsido, inc., a Florida corporation with a principal place of business located at 5880 Oberiin Dr. 6th FI, San Diego, CA 92121, (“Service
Provider”), and the Customer listed above (“Customer”). This Agreement includes and incorporates the above Order Form, as well as the
attached Terms of Service and Data Protection and Privacy Policy Statement (located at https://bit.ly/3I5quOH) and contains, among other things,
warranty disclaimers, liability limitations and use limitations. There shall be no force or effect to any different terms of any related purchase order

or similar form even if signed by the parties after the date hereof.

For Customer:

Signature:

Print name:

Job Title:

To accept this agreement, please complete and retum it before November 30, 2021. Pricing and conditions may be
subject to change thereafter.

Accounts Payable Information

Invoices are sent via email to the email address you provide below. Please also enter your accounts payable's name and phone
number.

Name: \e.cin c:\ﬁ COCEN

Email: —Tﬁg‘ns eNNCT S @Y \SLB&'S}HS:;‘;M(\-\'\\Q \.comn
Phone number: QC)A( — 5’3) O 105D

Term start date: o\ \ O\ \g(\g PN

Customer information for use on invoice

Company name: ‘f\\Q\Sf\Q ! (\Ql mjr\})
Street address: q(ﬂ\é R QQ\\&Q\ \ »pl Suike
City and State: \Ju\'fe — -

Zip code: 3 7 DQ’\W

Purchase order numbaer: (NOT required)

Monsido, Inc. | 5880 Oberlin Dr. 6th F! | San Diego, CA 92121 Quote# 26710082 - Page 6 of 10
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TERMS OF SERVICE

For reviewing lawyer: Monsido has very strict redlining policies. Please request a redlining guide from the Account Executive listed under "Prepared by" on page 1
before making any changes to this document.

SECTION I: DEFINITIONS

As used herein, the following terms shall have the following definitions.

a) References to “Custormer” mean a registered User of the Services.

b} References to “Customer Website” mean those publicly-available pages of Customer's Website.

c) References to “Dispute” mean any claim, conflict, controversy, disagreement between the Parties arising out of, or related in any way to, these Terms (or any
Terms, supplement or amendment contemplated by these Terms,) including, without limitation, any action in tort, contract or otherwise, at equity or at iaw, or any
alleged breach, including, without limitation, any matter with respect to the meaning, effect, validity, performance, termination, interpretation or enforcement of
these Terms or any Terms contemplated by the Terms.

d} References to “Efiective Date” mean the date first set forth above.

e) References to “Material Breach” mean any breach of these Terms upon the occurrence of which a reasonable person in the position of the non-breaching Party
would wish to immediately terminate these Terms because of that breach.

f) References to an “Order Form™ mean an Order Form attached to these Terms of Service and signed by a Customer.

g) References to the “Services” mean any and all services offered by Service Provider, including but not limited to those Web governance and Web page crawling
services provided to Service Provider's Customers and any add-on services as set forth on the Order Form.

h) References to the “Terms” and/or "Agreement,” mean this, these Terms of Service as set forth herein.

i) Referances to “Service Provider” and/or "Monsido,” mean Monsido, Inc., and its subsidiaries, parents and affiliates.

j)  References to the “Web site” mean the Web sites bearing the URL http://www.monsido.com and app.monsido.com as well as any other Web site owned and/or
operated by Service Provider related to the Services.

SECTION II: GENERAL PROVISIONS

2.1, About the Services. Service Provider provides an online tool suite and optional add-on services to scan the Customer's Web site once every seven (7) days, or
more frequently, if requested and included in Customer’s plan as set forth on the Order Form. Each scan shall produce a status report via email, which is thereafter
accessible via the online dashboard available via the Web site. Via this same dashboard, Customer can also grant access to an unlimited number of permitted users
within its own organization (each an “Authorized User,”) to find and solve issues and make improvements related to Quality Assurance (“QA,") Search Engine
Optimization (“SEO") and Web Governance. A current list of the Services provided via the too! suite can be found online at http://monsido.com/features/ and is subject
to change from time-to-time, without notice, and pursuant to Service Provider's sole and exclusive discretion. Notwithstanding the foregoing, in the event that such
features are downgraded, Customer shall have the option to terminate this Agreement without penalty. In addition to the tool suite, Customer may purchase additional
add-on tools, including but not limited to the PageAssist software widget and the PageCorrect feature.

i . Customer acknowledges that the Services are provided for general information only and should not be relied
upon or used as the sole basis for making decisions without consulting primary, more accurate, more complete or more timely sources of information. Customer
acknowledges further that any reliance on the Services is at Customer’s own risk.

icti In addition to the other restrictions on use set forth herein, Customer will not, directly or indirectly: reverse engineer, decompile,
disassembie or otherwise attempt to discover the source code, object code or underlying structure, ideas, know-how or algorithms relevant to the Services or any
software, documentation or data related to the Services ("Software”). modify, transiate, or create derivative works based on the Services or any Software (except to
the extent expressly permitted by Service Provider or authorized within the Services); or use the Services or any Software for timesharing or service bureau purposes
or otherwise for the benefit of a third party. Further, Customer may not remove or export from the United States or any other authorized territory or allow the export or
re-export of the Services, Software or anything related thereto, or any direct product thereof in violation of any restrictions, laws or reguiations of the United States
Department of Commerce, the United States Department of Treasury Office of Foreign Assets Control, the EU embargoed countries list set forth by the E.U. Common
Foreign and Security Policy, or any other United States or European Union or foreign agency or authority. As defined in FAR section 2,101, the Software and
documentation are “commercial items” and according to DFAR section 252.227 7014(a)(1) and (5) are deemed to be “commercial computer software” and
“commercial computer software documentation.” Consistent with DFAR section 227.7202 and FAR section 12.212, any use modification, reproduction, release,
performance, display, or disciosure of such commercial software or commercial software documentation by the U.S. Government will be govemed solely by the terms
of this Agreement and will be prohibited except to the extent expressly permitted by the terms of this Agreement. Customer represents, covenants, and warrants that
Customer will use the Services anly in compliance with Service Pravider's standard published policies then in effect (the "Policy™) and all applicable laws and
regulations. Customer shall be responsible for obtaining and maintaining any equipment and ancillary services needed to connect to, access or otherwise use the
Services, including, without kimitation, modems, hardware, servers, software, operating systems, networking, web servers and the like (collectively, “Equipment”).
Customer shall also be responsible for maintaining the secunity of the Equipment, Customer account, passwords (including but not limited tc administrative and user
passwords) and files, and for all uses of Customer account or the Equipment with or without Customer’s knowledge or consent.

2.4, Restriction on Pages and Information Scanned. The Services are intended to be used to scan only Customer's public-facing web pages. For the avoidance of
doubt, in no event shall Customer utilize the Services to scan private areas of Customer's Web sites, such as those areas that are password protected or contain
private information about Customer and/or its users, employees, contractors, officers, directors, and/or other agents. in the event Customer so utilizes the Services in
such a manner, Customer agrees and acknowledges that Monsido shaii not be held liabie for any damages arising from or related to the same, including but not
limited to damages that may arise reiated to the failure to comply with data protection rules and regulations. Customer shall utiiize the Software to scan only those
URLs and domains belonging to Customer and/or for which Customer has a license to operate and manage the same. In no event shall the Software be used to scan
URLSs and domains outside of Customer's control or otherwise in bad faith. To the extent permitted by law, Customer shall defend, indemnify, and hold harmless
Monsido for any and all damages related to or arising from Customer's breach of this provision.

The Services will include all updates and new versions of the Software for no additionai price increases through the duration of the Term. In the
avent Service Provider releases new services, products or modules, which were not a part of Customer’s original service plan, Customer may elect to add such
services, praducts or modules to its plan upon the payment of additional fees.

2.8, Technical Support. Service Provider will provide Technical Support to Customer via both telephone and electronic mail on weekdays during the hours of 7:00 am
through 5:00 pm U.S. Pacific time, with the exclusion of U.S. Federal Holidays (“Support Hours.”) Customer may initiate a helpdesk ticket during Support Hours by
caliing +1 858-281-2185 (United States Customer,) +44 20 3808 5496 (European Customer,) or +45 89 88 19 15 (Scandinavian Customer,) via email at
info@monsido.com or via chat support available online at https://monsido.comy/services/help-center. Customer may also send us a message at any time via our
support ticket system on Customer's Account dashboards or via the form available at http://monsido.comicontact/. Service Provider will use commercially reasonable
efforts to respond to ali Helpdesk tickets within one (1) business day. We further provide technical support and product training as weli as help center support. For
more information see http://monsido.com/services/product-training/ and http:/monsido.com/services/help-center/, respectively.

Monsido, Inc. | 5880 Oberlin Dr. 6th Fi | San Diego, CA 92121 Quote# 26710082 - Page 7 of 10
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interpretation, applicability, enforceability, conscionability, or formation of this contract, including but not limited to any claim that all or any part of this contract is void
or voidable. Nothing herein prevents either Party from seeking any interim injunction it deems necessary in order to preserve the status quo prior to the resolution of
any dispute, in any jurisdiction.

SECTION VIII: INTELLECTUAL PROPERTY

8.1, Ownership, All proprietary software, third party licensed software, software libraries, services, methodologies, techniques, algorithms, tools, materials, products,
ideas, designs, and know-how used by Service Provider in providing the Services (including all reports and their copies, enhancements, modifications, revisions, and
derivative works of any of the foregoing) and deliverables (whether oral or written) are, and shall remain, the sole and exclusive property of Service Provider. Nothing
herein shall cause or imply any sale, license, or other transfer of proprietary rights of or in any third party software or products from Service Provider to Customer.

i . Service Provider reserves the right to reference Customer on pubiic customer lists and to use Customer's name and logo on the
Service Provider's Web site for marketing purposes. Additionally, Service Provider may request the use of Customer’s name and/or logo in press releases, advertising
material and other promotional material. Any such intent for use of Customer marks will be presented to the Customer in advance,

T j i rovider. In consideration of the payment of the service fee, subject to the terms and conditions hereof and for the duration of the
Term, Service Provider grants to Customer a limited, non-exclusive, non-transferable, non-sublicensable right and license to access and use the software and
Services.

jcti Section 8.3, supra, shail onily apply to the extent that Customer is using the Services for legitimate business use as intended by
the purpose of the Services and not for the purpose of comparing the Services to a competitor or similar product of Monsido. Customer hereby warrants and affirms
its purpose in accessing or otherwise using the Services is for their intended purpose only, and understands and agrees that any other use shall be considered fraud.

SECTION IX: THIRD-PARTY ADVERTISEMENTS, PROMOTIONS, AND LINKS

- We may provide you with access or refer you to Third-Party tools, services, and products over which we neither
monitor nor have any control nor input. You acknowledge and agree that we provide access to or refer you to such tools “as is” and “as available” without any
warranties, representations, or conditions of any kind and without any endorsement. We shail have no liability whatsoever arising from or refating to your use of
optional Third-Party tools, services or products. Any use by you of optional tools, products, or services offered through the Services or otherwise referred to you by us
is entirely at your own risk and discretion, and you should ensure that you are familiar with and approve of the terms on which tools, services, and products are
provided by the relevant Third-Party provider(s).

SECTION X: MISCELLANEOUS

10.1. Authority, Each Party represents and warrants to the other that it has full power and authority to enter into this Agreament and that it is binding upon such Party
and enforceable in accordance with its Terms.

10.2. Waiver. Any waiver of a right under these Terms of Service shall only be effective if agreed or declared in writing. A delay in exercising a right or the
non-exercise of a right shall not be deemed a waiver and shall not prevent a Party from exercising that right in the future. The rights and remedies herein provided are
cumulative and not exclusive of any rights and remedies provided by law.

i . Service Provider shall not be bound to meet any obligation if prevented from doing so as a consequence of acts of God or force majeure,
including but not limited to measures taken or imposed by any government or public authority or in case of any other event beyond our control, inciuding but not
limited to natural disasters {such as storm, hurricane, fire, flood, earthquake), war, civil unrest, terrorist activities, pandemics, states of emergency, government
sanctions, embargos, nationalizations, strikes and breakdowns of public utilities {such as of electricity or telecommunication services). Service Provider shall use all
reasonable efforts to notify Customer of the circumstances causing the delay and to resume performance as soon as possible, both without undue delay.

10.4. Assignment, Service Provider shall have the right to assign and/or transfer these Terms of Service and Service Provider's rights and obligations hereunder to
any wholly-owned subsidiary, parent company, or affiliate after notifying Customer as provided for herein. Notwithstanding the forgoing, Services Provider shall not
assign and/or transfer these Terms of Service and Service Provider's rights and obtigations hereunder to any other third party except for as referenced above without
providing thirty (30) calendar days' written notice to Customer who shall have the option to terminate the Agreement at its option. in the event Customer divests all or
any part of its businesses to a third party {(whether direct or indirect or by sale, merger, consolidation, or otherwise) or reorganizes its businesses, Customer may
assign or duplicate its rights and obligations under this Agreement s0 as to retain the benefits of this Agreement for both Customer and such third party. No terms
added to any purchase order issuad by the Customer shail have any force or effect unless expressly consented to, in signed writing, by an authorized representative
of Service Provider. In the event Service Provider does so expressly consent to such PO terms, this Agreement shall control.

10.5. Rights of Third Parties. These Terms do not give any right to any Third Party unless explicitly stated herein. .

10.6. Relationship of the Partias. The Parties are independent contractors under these Terms, and nothing herein shall be construed to create a parinership, joint
venture or agency relationship between them. Neither Party has authority to enter into Terms of any kind in the name of the other Party.

ility, If any part of this Agreement is determined to be invalid or unenforceable by applicable law, then the invalid or unenforceable provision will be
deemed superseded by a valid, enforceable provision that most closely matches the intent of the original provision and the remainder of this Agreement will continue
in effect.

10.8. Notices. Except as explicitly stated otherwise, any notices shall be given by postal mail to the address first set forth above, as amended from time-to-time.

i This Agreement, together with the Order Form, Appendices, and Software as a Service Agreement represents the complete and exclusive
statement of the Agreement between the Parties as to the subject matter hereof. No other Agreements, covenants, representations or warranties, express or implied,
oral or written, have been made by the Parties conceming this Agreement.
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, County of Nassau (we, us or Company) may be required by law to provide to
you certain written notices or disclosures. Described below are the terms and conditions for
providing to you such notices and disclosures electronically through the DocuSign system.
Please read the information below carefully and thoroughly, and if you can access this
information electronically to your satisfaction and agree to this Electronic Record and Signature
Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to
use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign
system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after the signing session and, if you
elect to create a DocuSign account, you may access the documents for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to
receive required notices and consents electronically from us or to sign electronically documents

from us.

All notices and disclosures will be sent to you electronically
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Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact County of Nassau:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: bsimmons@nassaucountyfl.com

To advise County of Nassau of your new email address

To let us knc  of a change in your email address where we should send notices and disclosures
electronically to you, you must send an email message to us at bsimmons@nassaucountyfl.com
and in the body of such request you must state: your previous email address, your new email
address. We do not require any other information from you to change your email address.

If you created a DocuSign account, you may update it with your new email address through your
account preferences.

To request paper copies from County of Nassau

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an email to bsimmons@nassaucountyfl.com and in
the body of such request you must state your email address, full name, mailing address, and
telephone number. We will bill you for any fees at that time, if any.

To withdraw your consent with County of Nassau

To inform us that you no longer wish to receive future notices and disclosures in electronic
format you may:
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i. decline to sign a document from within your signing session, and on the subsequent page,
select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an email to bsimmons@nassaucountyfl.com and in the body of such request you must
state your email, full name, mailing address, and telephone number. We do not need any other
information from you to withdraw consent.. The consequences of your withdrawing consent for
online documents will be that transactions may take a longer time to process..

Required hardware and software
The minimum system requirements for using the DocuSign system may change over time. The

current system requirements are found here: https://support.docusign.com/guides/signer-guide-
signing-system-requirements.

Acknowledging your access and consent to receive and sign documents electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please confirm that you have
read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for
your future reference and access; or (ii) that you are able to email this ERSD to an email address
where you will be able to print on paper or save it for your future reference and access. Further,
if you consent to receiving notices and disclosures exclusively in electronic format as described
herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before
clicking ‘CONTINUE’ within the DocuSign system.

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm
that:

e You can access and read this Electronic Record and Signature Disclosure; and

e You can print on paper this Electronic Record and Signature Disclosure, or save or send
this Electronic Record and Disclosure to a location where you can print it, for future
reference and access; and

o Until or unless you notify County of Nassau as described above, you consent to receive
exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to you by County of Nassau during the course of your relationship with County

of Nassau.








